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Group 1 - 3 11,000 9,900 36,300 33,000

Group 2 - 11,000 9,900 44,000 39,600

Group 3 - 3 16,500 14,300 48,400 44,000

Group 4 - 16,500 14,300 56,100 50,600

Group 5 - COSC* 16,500 14,300 69,300 62,700

Group 6 -

*Heuer 01, Heuer 02, 1887, caliber 36, COSC  & specific calibers
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SERVICES
tagheuer.com

PARTIAL MAINTENANCE AND COMPLETE SERVICE PUBLIC PRICE LIST

JAPAN

All prices are in JPY (VAT included)

SERVICE CATEGORIES

M1

Partial Maintenance

M2 

Complete Service

Standard
Member special price

(Until 2024/5/31
Standard

Member special price

(Until 2024/5/31

Group 1 - Quartz watches 11,000 9,900 36,300 33,000

Group 2 - Quartz chronographs 11,000 9,900 44,000 39,600

Group 3 - Mechanical watches 16,500 14,300 48,400 44,000

Group 4 - Mechanical chronographs 16,500 14,300 56,100 50,600

Group 5 - Mechanical in-house & COSC* 16,500 14,300 69,300 62,700

Group 6 - Haute horlogerie & Vintage On estimate On estimate On estimate On estimate

*Heuer 01, Heuer 02, 1887, caliber 36, COSC  & specific calibers

ADDITIONALS Standard Member special price

(Until 2024/5/31

Case & bracelet light polishing 11,000 9,900

External components** On estimate when damaged or when requested

**Crystal, bezel, case, case-back, dial, bracelet, link, buckle: not included in service price

Hands, pushers, tube, crown, and movement parts: included in M2 price (replaced only when technically required)

LVMH Watch & Jewelry K.K.

TAG Heuer Customer Support

135-0016

18F EAST21TOWER,6-3-2 TOYO,KOTO-KU,TOKYO

HOURS Weekdays from 10:00 to 17:00callcenter.jp@jp.lvmhwj.com

T:+03-5635-7030

F:+03-5665-0351

Please do not bring in your watch to our service center



tagheuer.com

M1. PARTIAL MAINTENANCE

The maintenance includes the following operations:

Diagnostic and dismantling of the complete watch

Ultrasonic cleaning of case & bracelet parts

Replacement of battery (quartz watches)

Water resistance renewal including gaskets

Final control as per factory specifications

M2. COMPLETE SERVICE

The complete overhaul includes the following operations:

Diagnostic and dismantling of the complete watch

Movement overhaul or replacement, reassembling, oiling and adjusting

Replacement of wearing components, consumables and battery replacement (quartz watches)

Ultrasonic cleaning of case & bracelet parts

Water-resistance renewal including gaskets

Light polishing of metal surfaces or complete light refurbishing (optional)

Final control as per factory specifications

SERVICE WARRANTY:
All services are covered for 24 months on the maintenance performed and replaced components.

Damage caused by your mishandling (including impact and dropping) is not covered by the warranty.

If complete service(M2) should be required with in the above 24-month warranty period after 

partial maintenance(M1), the difference amount of M2-M1 will be charged.

IMPORTANT INFORMATIONS:
Prices for repairs or spare parts not listed on this prices list are available via a cost estimate.

The diagnosis and cost estimate are free of charge (including shipping).

Repair prices are subject to change without notice.
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LVMH Watch & Jewelry K.K.
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135-0016

18F EAST21TOWER,6-3-2 TOYO,KOTO-KU,TOKYO
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Please do not bring in your watch to our service center

HOURS Weekdays from 10:00 to 17:00


